
Links you directly to your 
Steward Health Care electronic 
medical record for:

•  Faster check-in.

•  Accurate identification.

STEWARD  
SECURE ID

PATIENT QUESTIONS



Find out more at saintanneshospital.org.

Q: How do I use my Steward Secure ID for my next visit?
A: When you return for your next visit, all that you need  
to do is scan your fingerprint on the scanner located at 
registration.

Q: Is my fingerprint used for anything else?
A: No. Your fingerprint is solely used to positively identify 
you and retrieve your correct medical record. Your  
fingerprint scan is not shared with any other organization  
or government agency such as law enforcement.

Q: How is my patient information retrieved when I use 
my Steward Secure ID?
A: When your fingerprint is originally scanned, the system 
ties it to your medical record. When you return for care, 
your fingerprint scan will automatically pull up your correct 
record within seconds. Your fingerprint scan is not stored as 
a picture or image. The computer software system converts 
your scan into a numerical representation.

Q: Are there any patient privacy issues?
A: No, using Steward Secure ID enhances patient privacy 
as it is used to accurately confirm your identity and retrieve 
your medical record. This ensures that each patient is  
correctly identified and that they receive the right care.

Frequently Asked 
Questions

Steward Secure ID enrollment is open to any patients, age 
18 and older, who openly and freely agree to participate. 
Patients, age 18 and over, have a choice to enroll in  
Steward Secure ID and will be asked to read and sign  
an informed consent form to participate. Patients who 
choose not to enroll in Steward Secure ID will continue to 
need to present a valid picture identification card and proof 
of health insurance at registration for all services except for 
emergency care.

Steward Health Care complies with applicable Federal and State  
civil rights laws and does not discriminate on the basis of race, color, 
national origin, gender, sexual orientation, religion, disability or age.

Ask a Steward staff member to start today!

Your fingerprint scan is solely used to positively  
identify you and retrieve your correct medical  
record.

Your fingerprint scan is not shared with any other  
organization or government agency such as law enforcement.


