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Interpreter Services 

Interpreters, video and telephonic interpretation are available 24 hours 

per day to assist non-English speaking patients and their parents, and are 

provided at no cost. Our trained interpreters speak Spanish, Portuguese, 

and Cape Verdean Creole. On video, we have access to ASL and 19 spoken 

languages, such as Arabic, Cantonese, Haitian Creole, Nepali, Vietnamese, 

etc. Other languages are available upon request.

Your Child’s Medical Record

A complete record of your child’s hospitalization is kept. Physicians, 

nurses and other health care personnel will add information to your 

child’s medical record. This record is kept entirely confidential. As your 

child’s parent or guardian, you have the right to meet with medical personnel 

by appointment to review your child’s medical record.

Pediatric Outpatient Care

The Fernandes Center for Children & Families is a national model 

for coordinated pediatric care, including:

•   Pediatricians specializing in developmental and behavioral conditions

•   Rehabilitation, including physical, speech-language and  

occupational therapy

•   Behavioral health, including child and adolescent psychiatry,  

child psychology, neuropsychology, and clinical social work

•   Nutrition services, including Growth and and Feeding Clinic

•   School and Community Consultation Services

The Fernandes Center for Children & Families of Saint Anne’s Hospital and Hasbro Children’s 
Specialty Practice are collaborating to provide pediatric specialty care in Fall River. 



Welcome!

With experienced staff and up-to-date tools and techniques, our unit offers  

a comforting, family-centered environment specially designed for children.  

Our mission is to provide high quality care that satisfies the needs of our  

pediatric patients. Our staff strives to include family members in the care  

of the patient in order to meet the physical, emotional and spiritual needs of 

our patients and their families. The department also participates in quality 

improvement programs to ensure the best pediatric patient management.

A Message From Our Nurses

We hope that your child’s stay is as pleasant 

as possible for you and your family. Thank  

you for choosing Saint Anne’s Hospital and  

allowing us the opportunity to care for your 

child. Please don’t hesitate to ask any  

       questions, as communication is vital to  

         your child’s well-being and recovery.

From our family to yours, 

The Pediatric Staff



Healthcare Team Members

There are multiple pediatric physicians here at Saint Anne’s Hospital. All of 

our medical and surgical physicians must be board certified or be eligible  

for certification in a specialty or subspecialty. A physician assigned to your 

child will visit daily and collaboratively manage your child’s care during 

hospitalization. This physician will lead your child’s healthcare team and will 

order necessary exams and tests, prescribe medications, and coordinate 

your child’s treatment plan with other hospital staff.

Visitors are welcome

While there are no scheduled visiting  

hours, we observe quiet time from  

8 p.m. to 8 a.m.

Gift Shop

The hospital gift shop is located  

on the main floor of the hospital  

in the hallway leading to the  

main entrance.

Specifics of Inpatient Pediatric Unit



Valet Parking

All patients and visitors at Saint Anne’s Hospital are welcome to use our 

FREE valet parking and patient drop-off service at the hospital main  

entrance on South Main Street. Valet parking service is available  

6 a.m.-7 p.m., Monday-Friday, at these entrances. When you are ready  

to leave, you or a member of the hospital staff may notify the Valet Parking 

Service representative at extension 2733. Your car will be returned to you  

at the appropriate entrance.

Guest Wireless Internet

Wireless internet is available to guests and visitors, free of charge, for  

personal devices.



Our public cafeteria is located on the second floor. A Dunkin Donuts  

Express is located on the ground floor near the Gift Shop. Additionally,  

takeout menus for local restaurants are available at the nurses’ station. 

Morning coffee and muffins are available, seven days a week, free of charge. 

Guest trays are available from the dietary hostess for a minimal fee.

Television

TVs with DVD players are provided in each room free of charge. The channel 

numbers on the TV do not always match locally listed channels. Remote 

controls are provided when available.

•   A variety of DVDs are available in the playroom.

Telephones

Each patient room has its own telephone which can be used free of charge. 

To place a call:

•   Local (Fall River and vicinity): 9+1+area code+number

•   Collect calls: 0+area code+number

Room number - Telephone number:

240 - (508) 689-3560 242 - (508) 689-3561 244 - (508) 689-3562 

246 - (508) 689-3563 248 - (508) 689-3564 250 - (508) 689-3646 

254 - (508) 689-3567 256 - (508) 689-3568 258 - (508) 689-3569 

260 - (508) 689-3570



Saint Anne’s pediatric nurses are highly trained and hold certifications 

in Pediatrics and/or Pediatric Advanced Life Support (PALS). They provide 

your child’s daily care and ensure your child’s comfort and well-being during 

his or her stay. They are committed to family-centered care and encourage 

and welcome your participation in your child’s care. 

Respiratory therapists assist children with breathing treatment techniques. 

Registered dietitians watch for changes in your child’s appetite and weight, 

and take care of their nutritional needs. They also provide nutritional  

counseling and education. 

Clinical social workers help families and children cope with emotional and 

social issues of illness and hospitalization. 

Physical, occupational and speech therapists work with children who have 

developmental or physical disabilities, or who have injuries from trauma. 

They help patients increase strength and regain their movement so that  

they can return to their regular activities. 

Under an instructor’s supervision, students from various schools of  

nursing, physical therapy and other health care professions may help  

care for your child.



Your Child’s Stay

We encourage you to be honest with your child regarding their stay in

the hospital. Explain why the hospital visit is necessary and what your

child can expect during his or her stay. Let your child know that you will

be there whenever you can and that the hospital staff cares for them and

wants to help them get better.

To help your child, you can also talk about some of the recreational 

things available at the hospital including the playroom, games and 

movies. If you have other children at home, they may worry about their  

sibling’s hospital stay. Be sure they understand what is happening and let 

them know they are welcome to visit. If you plan to bring a child under the 

age of five, please talk to your child’s nurse first.

For Families - Hospital Accommodations

We encourage parents of our patients to  

take part in making health care decisions  

for their child by working closely with your  

child’s health team. Parents are allowed  

to stay overnight with their child. Sleeping  

accommodations are provided when  

available. A shower room for parents’  

use is also available along with linens  

and towels. If you are not able to stay  

with your child, you may call the nurses’  

station for an update on his or her condition.  

You will need to provide the security code  

given to you upon admission in order to  

obtain this update. If your child’s medical  

condition is stable and you are available,  

we encourage you to accompany your child  

for diagnostic procedures and testing.



Medications

During your child’s hospital stay, do not give your child any medication that 

he or she has been taking at home, including over-the-counter medications, 

vitamins and herbal medicines. All medications taken in the hospital are 

prescribed by your child’s doctor, prepared by the registered pharmacists and 

administered by the nursing staff. It is important that your child’s medical care 

is well coordinated. On rare occasions, you may be asked to bring your child’s 

home medication to the hospital.

Security and Safety

Your child will be given an identification bracelet upon admission. This

bracelet contains important information. Additionally, children of two years 

and under will have a security alarm placed on them as well. Neither should 

be removed. Upon admission you will be given a security code and only  

people with this code will be given information regarding your child.

Personal Items

While your child is hospitalized, we will provide pajamas, slipper socks, soap, 

toothbrush and toothpaste, diapers and wipes. However, if your child would 

like to wear their own pajamas or use their own toothbrush, feel free to bring 

them in. We also encourage you to bring in your child’s favorite doll, stuffed 

animal or blanket. However, we do ask you to keep track of these items,  

especially when bed linens are changed, so that they do not become lost.

Meals

Breakfast, lunch and dinner, are served daily in your child’s room. A dietary 

hostess will come each day to assist in meal selection. Approximate meal 

times are as follows: breakfast 7:30, lunch 11:30 and dinner 4:30. You may 

bring food from home but please check with your child’s nurse prior to doing 

so. Please label anything you bring in and give to your child’s nurse to place in 

the refrigerator if necessary. In addition to the daily meal choices, pediatric  

specialty items are available. 



If You Need To Contact Us

Main Number:  508-674-5741 

Billing Inquiries:  1- 877-228-3873

Case Management:  508-235-5344

Cashier Office 508 674-5600 ext. 2096

Directions:  508-675-5600

Financial Counselor:   508-674-5600 dial “O”

Gift Shop:  508-235-5657

Interpreter Services: 

  •  English/Portuguese:  508-235-5235 

  •  Spanish:  508-235-5236 

  •  Cape Verdean/Creole:  508-235-5237 

  •  Other:  508-235-5238

Medical Records:  508-235-5070

Patient Advocate  508-674-5600 ext.2020

Pre-Registration  508-674-5600 ext.5674

Privacy Officer:  617-419-4732

Spiritual Care:  508-674-5600 dial “O”

(the last four digits in blue can be dialed from a hospital telephone)



INPATIENT UNITS BY BUILDING  
NOTE CORRECT ELEVATOR TO USE

Patient Pavilion – Use Pavilion or C Elevators 
Second floor: Sacred Heart Rooms #2201–2225 
Third floor: St. Mary Rooms #3201–3225

Stoico Building – Use C Elevators 
(a/k/a North Building) 
First floor: St. James Rooms #1101–1118 
Second floor: St. Jude ICU Rooms #2101–2112

South Building – Use C Elevators 
Second floor: St. Dominic Rooms #200–238 
Third floor: St. Anthony Rooms #302–311

East Building – Use A Elevators 
Second floor: St. Nicholas Rooms #240–260 
Third floor: St. Catherine Rooms #330–351

Dunkin Donuts Express 
Ground floor next to Gift Shop

Fall River Campus Map

P P

P

P

P

P

C

C

D

D

E

E

E

E

V

V

B

B

A
P

A Main Entrance Emergency  Entrance

P Parking

V Valet Parking

Chapel

Elevators

Bus Stop

Pavilion Entrance

Hudner Oncology Entrance

Clemence Hall Entrance

Additional Pedestrian Entrance

Wheelchair Accessible

Medical Office 
Building

Hudner Oncology

Pavilion

Clemence Hall

Cl
em

en
ce

 H
al

l

Emergency
Department

Main Hospital
South Building

East Building

Stoico (North)
Building

Medical 
Office Building

PhysicianMedical 
Office Building

Emergency
Department

Ri
dg

e 
St

re
et

 (O
ne

 W
ay

) 

Fo
re

st
 S

tr
ee

t –
 N

o 
Pu

bl
ic

 A
cc

es
s Cl

os
ed

 to
 tr

af
fic

Cl
os

ed
 to

 tr
af

fic

M
el

vi
lle

 S
tr

ee
t

So
ut

h 
M

ai
n 

St
re

et

Osborn Street

Middle Street

Visitor & Patient

Employee
Parking
Garage

Visitor 
& 

Patient

Hudner 
Oncology

P

F Entrance & Outdoor Garden

Outdoor 
Garden

Berube Garden

F

CH 
Elevator 

only

Pavilion 
Elevators

C Elevators

B Elevators

D Elevator

A Elevator

Note: The Hospital, Pavilion, and Hudner  
Oncology/Clemence Hall buildings do not  
connect to each other on the same floor levels.



795 Middle Street
Fall River, MA 02721

SaintAnnesHospital.org


