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Welcome

MISSION 
STATEMENT
To care for our 
patients, visitors 
and guests with 
compassion and 
commitment to 
quality healthcare 
in the community 
we serve. 

Thank You for Trusting Us
At The Medical Center of Southeast Texas, we’re 
committed to always providing high-quality medical 
care in a friendly hospital environment. Highlights 
of the facility include all-private rooms, state-of-
the-art emergency centers with fast-track areas for 
minor illness and injury, a dedicated comprehensive 
heart center, surgical suites with the latest in digital 
technology, advanced diagnostic imaging, neuro 
and stroke care services, and obstetrical services that 
include a NICU for high-risk babies. The Medical 
Center of Southeast Texas is a Level IV trauma 
center, accredited chest pain center, a primary stroke 
care center and was the first hospital in the nation 
to achieve a knee and hip replacement center of 
excellence designation by DNV.  

The Medical Center of Southeast Texas Beaumont 
Campus is dedicated to providing leading-edge, 
exceptional surgical, emergency and diagnostic 
services to the Southeast Texas community. Located 
in Beaumont, the Beaumont Campus offers a new 
standard of care from some of the most highly 
trained and talented physicians in Southeast Texas. 

At The Medical Center of Southeast Texas, we want 
the patient experience to always be as pleasant, 
convenient and comfortable as possible. That’s why 
we’ve included amenities like convenient parking, 
room service and wireless internet access. Most 
importantly, we’re here to help you get well, get 
healthy and get your life back to normal as quickly 
as possible.

We welcome the opportunity to serve you and your 
family, we thank you for your trust, and I personally 
invite you to make The Medical Center of Southeast 
Texas your hospital of choice.

Sincerely, 
Richard Gonzalez 
Chief Executive Officer 

Welcome

CONTACT US

2555 Jimmy 
Johnson Blvd.

Port Arthur,  
TX 77640

409-724-7389

Beaumont Campus

6025 
Metropolitan Dr.

Beaumont, TX 
77706

409-617-7700

www.medicalcentersetexas.org
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About Us

Why We Are the Right Choice for Your Care
At The Medical Center of Southeast Texas, it is our goal to provide safe, 
effective, high-quality healthcare for our patients. We encourage patients 
to take an active role in their healthcare, and we believe they should 
make informed decisions about the physicians and hospitals they trust to 
provide that care.

The Medical Center of Southeast Texas is proud to care for Southeast 
Texans with two locations in Port Arthur and Beaumont. We offer a 
variety of healthcare services to treat a range of medical conditions.

Emergency Medicine: Whether it’s a broken bone, a deep cut that needs 
stitching or something more serious, we’re prepared to take care of 
your medical needs 24 hours a day, seven days a week. With Emergency 
Centers in Mid and South County as well as Beaumont, our board-
certified emergency room doctors and nurses are always here to handle a 
medical crisis with timely, high-quality treatment.

Surgical Services: The Medical Center of Southeast Texas is focused on 
providing comprehensive surgical care to meet your needs. Whether it 
be at our acute care hospital in Port Arthur or our Beaumont Campus, 
our surgeons offer a range of surgical services and are specially trained 
in leading-edge technology using minimally invasive techniques. We are 
patient-focused and do everything we can to ensure the patient heals 
quickly and with as little discomfort as possible.

Cardiac Care: Heart disease remains a leading threat to the health of 
Americans. That’s why it’s so important to have leaders in heart care so 
close to home, 24/7, whenever you need it. Our experienced heart team 
is committed to delivering expert comprehensive care for your heart. We 
offer a spectrum of cardiac services, from sophisticated testing for early 
diagnosis and treatment to electrophysiology and cardiac surgery. At 
The Medical Center of Southeast Texas, you can expect a personalized, 
coordinated approach and the caring attention you deserve—all aimed 
toward achieving great results.

Women’s Health: We serve women in all stages of life by meeting their 
surgical, imaging, gynecological and obstetrical needs with compassion, 
and provide prevention, education and advanced medical care. Our 
Women and Children’s Center is designed specifically for moms-to-be 
and includes labor and delivery, postpartum care and a level III NICU 
for our smallest patients. 
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About Us continued

Diagnostic Imaging: Our sophisticated equipment enables doctors to 
diagnose and treat disease faster and with even greater accuracy. Along 
with the confidence that comes from knowing that your medical team 
is equipped with the diagnostic tools to provide better care for you, 
our investment in technology means you’ll benefit from quicker, more 
comfortable procedures.  
Wound Care: For most people, wound healing is a natural, uneventful 
process. For some, however, it becomes a complex medical problem 
requiring specialized medical treatment. If you suffer with a hard-to-heal 
wound, we may be able to help. For more information, call 409-853-5073.

Sleep Services: The Medical Center of Southeast Texas is proud to 
provide two Diagnostic Sleep Centers in Nederland and Beaumont 
specializing in the diagnosis and treatment of sleep disorders. A thorough 
evaluation is the first step to an accurate diagnosis and effective treatment 
for your problem. For more information, call 409-727-3612.

Rehabilitation Services: We have an array of rehabilitation and therapy 
services to meet your individual needs from cardiac rehabilitation, 
inpatient rehabilitation, pulmonary rehabilitation, occupational therapy, 
physical therapy and more.

Behavioral Health: The Medical Center of Southeast Texas is caring for 
the mental health of Southeast Texans by providing outpatient behavioral 
health services as well as inpatient senior behavioral health services. 
Our Outpatient Behavioral Health Center offers personal assessment 
services and customized treatment programs for all ages, whereas our 
Senior Behavioral Health unit, located on the fifth floor of the hospital, 
is designed to help patients and their families address the complex issues 
that can cause older adults to fall into a behavioral health crisis. 

Medical Center of Southeast Texas Beaumont Campus
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Phone Directory

For more information on the resources available at The Medical Center of 
Southeast Texas, please visit www.medicalcentersetexas.org

The Medical Center of Southeast Texas Main Campus  
Key Numbers
Main: 409-724-7389 
Bayou Grille Cafeteria: 409-853-5361
Billing: 409-853-5923

Using Your Telephone
Family and friends may call your room directly by dialing 853-5 and the 
room number. Your phone number may be found on the communication 
board in your room. Ask hospital personnel for assistance. 
n  Calling from INSIDE the hospital? Dial the last four digits only.

The Medical Center of Southeast Texas Beaumont Campus 
Key Numbers
Main: 409-617-7700
House Supervisor: 409-617-7726
Nurses Station: 409-617-7728
Torch Café: 409-617-7779
n  Dial out of the hospital: 9 + area code + number.
n   Family and friends may reach you by calling the main line,  

409-617-7700, and asking to be transferred to your room.

OTHER HOSPITAL SERVICES

Administration 409-853-5900

Lost & Found/Security 409-853-5635

Operator 409-724-7389 or 0

Physician Referral Line 1-877-765-9355

Patient Care and Safety Concerns 877-898-6080

To place calls outside the hospital:
Local calls: Dial 9 + local number
Collect calls: Dial 9+900 for outside operator assistance
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Our Commitment to CareOur Commitment to Care

MAKING A 
DIFFICULT 
HEALTHCARE 
DECISION?
Sometimes a 
healthcare choice 
can involve an 
ethical concern—
such as a wish to 
refuse life-saving 
treatment or a 
disagreement over 
advance directives 
(see p. 33). Our 
Ethics Committee 
can help your team 
of support people 
make difficult 
decisions. For 
help, contact 409-
853-5762, call our 
patient advocate at 
409-853-5005 or 
dial ext. 5005 from 
the main hospital 
campus.

Patient Satisfaction Matters to Us
How’s your stay? Are you getting the care you 
need? Are your doctors and nurses listening and 
responding to your questions or requests? Our goal 
is to provide the best quality care. To do so, we ask 
for feedback from patients like you.

During Your Stay 
Please speak with your nurse or nursing supervisor if 
you have any questions or concerns about your care. 
If your issue still is not resolved, then contact the 
charge nurse. The patient advocate also is available 
at ext. 5005 between 8:00 am and 5:00 pm. Ask for 
the house supervisor after hours. You also have the 
right to file your complaint with either:
The Medical Center of  
Southeast Texas - 
Administration Department
2555 Jimmy Johnson Blvd.
Port Arthur, TX 77640
409-853-5900
After hours, contact the  
house supervisor,  
409-724-7389

Texas Department of State  
Health Services 
Health Facility Compliance  
Group (MC 1979)
P.O. Box 149347 
Austin, TX 78714
Complaint hotline:  
888-973-0022
Fax: 512-834-6653
Email: hfc.complaints@ 
dshs.state.tx.us

DNV Healthcare Inc -  
Office of Quality Monitoring
400 Techne Center Dr. 
Suite 100 
Milford, OH 45150
866-496-9647
Fascimile: 513-947-1250
email: hospitalcomplaint@
dnvgl.com
http://dnvglhealthcare.com/
patient-complaint-report
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After Your Stay 
Once you leave our care, we will continue to seek your feedback through 
the Hospital Consumer Assessment of Healthcare Providers and Systems 
(HCAHPS) survey. The HCAHPS survey is a tool to measure and report 
patient satisfaction. It’s made up of simple questions on key care topics 
such as:
 n  doctor and nurse communication
 n  medicine and discharge information
 n  pain management and staff responsiveness
 n  overall quality of the hospital environment

If you’re selected to receive this brief survey, please take the time to 
complete it. The results will help us know what we’re doing right and 
where we can improve.

You can review and compare the quality, care and safety  
ratings for different hospitals at:
n  Medicare Hospital Compare, uses HCAHPS results  

and other data: www.medicare.gov/hospitalcompare

You also can find information on hospitals 
through these accrediting organizations:
n  Healthcare Facilities Accreditation  

Program (HFAP): www.hfap.org
n  DNV GL Healthcare: 

www.dnvglhealthcare.com
n  The Joint Commission: 

www.qualitycheck.org

Want to Know How We Score?
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Fast Facts About Your Stay

VISITING THE 
HOSPITAL?
Thanks for 
taking the time 
to support your 
loved one’s care 
and recovery. 

An A-Z Guide to the Most 
Frequently Asked Questions
Americans with Disabilities Act
It is our mission to ensure that no person with a 
disability is excluded, denied service, segregated or 
treated differently due to the absence of auxiliary 
aids and services identified in the Americans with 
Disabilities Act (ADA). If you or a companion is 
in need of assistance related to a disability, please 
notify a member of our staff. We will provide these 
aids and services for your use free of charge. If you 
have questions, please call Risk Management at 853-
5599 or send a message using our secure, online 
contact form.

ATM
ATMs are located in the vending area of the 
cafeteria and the ER waiting room.

Cafeteria
Location: First floor near our  
main lobby

Hours:
Breakfast: 7:00 am to 9:30 am
Lunch: 11:00 am to 2:00 pm
Dinner: 4:30 pm to 6:00 pm
Deli & Grill: 11:00 am to 3:00 pm and 4:30 pm to 
6:00 pm Monday through Friday

Torch Café at TMCSET Beaumont Campus
Hours:
Breakfast: 7:00 am to 9:30 am
Lunch: 11:00 am to 1:30 pm

Deliveries & Mail
Mail is delivered to patients every day. Any mail 
received after discharge will be forwarded to the 
address on record. Flowers are delivered to patient 
rooms as soon as possible; however, flowers are not 
allowed in the Intensive Care Unit.
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Gift Shop
Location: 
Main hospital 
campus near 
the main lobby

Hours:
Monday through 
Friday: 8:00 am to 
4:00 pm

The gift shop offers personal 
items, gifts, fresh flowers and 
greeting cards. 

Housekeeping
A member of our Environmental 
Services team will clean your 
room once daily to empty waste 
receptacles, restock supplies, 
disinfect the restroom and 
shower, and mop your floors. 
Linen changes will be managed 
by your nursing team. For other 
needs, please call ext. 5744 or 
5928. If you are a patient at 
TMCSET Beaumont Campus 
and need housekeeping, dial 0 
for the operator and ask to page 
housekeeping. A member of our 
team will be with you promptly.

Language Assistance
Language assistance is available 
by phone and video conferencing 
at any time upon request. This 
service provides assistance with 143 
languages, including American 
Sign Language, using medically 
trained interpreters. 

Medications
While you are in the hospital, all 
medications will be given to you 
by nursing personnel upon order 
by your doctor. Please have your 
family take home any medicines 
you may have brought with you.

Pastoral Care
Whenever possible, we work 
in collaboration with and 
encourage clergy of all faiths to 
call on members of their church 
community who are patients.

Patient Meals
Room service offers a hotel-
type restaurant system to allow 
you to order what you want, 
when you want it. Menus will be 
provided, and you are responsible 
for ordering their own meals 
between 7:00 am and 6:00 pm by 
calling ext. 8888. All meals are 
prepared under the supervision 
of a registered, licensed dietitian. 
Menu requests will be monitored to 
ensure you receive nutritional care 
as prescribed by your physician.

Guest meals are available for $5 
and will be delivered to the patient 
room. Guest meal tickets must be 
purchased in the cafeteria and need 
to be presented when guest tray is 
delivered. If you are a patient at 
TMCSET Beaumont Campus, dial 
ext. 7779 for room service.
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Facts About Your Stay continued

Patient Portal
Ask your provider about our patient 
portal. It allows you to interact 
more closely with your healthcare 
provider. You can register during 
your next visit by giving your 
provider your name and email 
address. You then will receive an 
enrollment code by email. The 
portal’s features include:
n Secure messaging
n Pre-registration
n Viewing lab results
n Online bill payment
n Requesting prescription refills

Personal Belongings  
and Valuables
Personal care  
items such  
as contact  
lenses, eyeglasses,  
hearing aids and dentures can be 
stored in your bedside stand when 
not in use. Please do not put them 
on your bed or food tray to help 
avoid them being lost or damaged. 
Leave valuables like jewelry or cash 
at home, or give them to a trusted 
relative or friend to watch over. The 
Medical Center of Southeast Texas 
cannot be responsible for replacing 
personal belongings.

Room Temperature
Each patient room has a control 
panel to regulate the temperature. 
Feel free to adjust the room 
temperature to your comfort or 
ask a hospital staff member for 
assistance.

Security
The hospital takes many precautions 
to protect your safety. The lobby 
doors are locked at 9:00 pm and 
unlocked 6:00 am daily. During 
these times, entrance is through the 
Emergency Department.

Social Services
Social Services are provided to 
patients and their families to 
meet any social or emotional 
needs throughout the course of 
the hospital stay. To report any 
instances of abuse, call the Abuse 
Hotline at the Texas Department 
of Family & Protective Services at 
800-252-5400.

Tobacco-Free Campus
Patients, visitors, employees, 
physicians and volunteers are 
prohibited from using tobacco 
products anywhere inside or 
outside the hospital property. 
To help those who wish to quit 
tobacco, the American Cancer 
Society offers free confidential 
counseling services by calling 
1-877-YES-QUIT.

Volunteers
Our hospital volunteers are 
dedicated individuals who 
provide many patient services and 
contribute thousands of hours 
each year. If you are interested 
in participating in our volunteer 
program, please call 409-853-5762.
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Your Room
Nursing personnel will explain how 
to use the controls that operate 
your bed and other items like the 
intercom, television, telephone 
and lights. The hospital bed may 
be higher and narrower than your 
bed at home. At night, nursing may 
raise the safety rails on your bed 
for your protection. Please do not 

climb over the rails or lower them 
yourself. When you need help, 
press the call button. 
Nursing staff also may provide 
you with their phone number. 
An emergency call cord is in the 
bathroom. Pulling this cord rings 
a special alarm and will bring 
immediate assistance. 

As part of The Medical Center of Southeast Texas commitment 
to provide a safer environment, we have launched the CareView 
System, a fall prevention program that enhances patient 
safety and security. The camera installed in your room allows 
specialized software to predict and prevent a potential fall and 
bring your nurse to your aid more quickly. Additionally, nursing 
can look in on you, day or night, without disturbing your sleep. 
We know that a good night’s sleep is part of the healing process, 
and we want to keep you comfortable and safe. Ask your nurse 
for more information about the CareView System.  

As an added service and to provide additional comfort and value 
to patients and families, we invite you to enjoy GuestView, a 
package of entertainment services to enhance your hospital stay. 
You and your visitors can enjoy first run movies on demand. 
Relax with our spectacular scenes and sounds for a calming 
atmosphere, surf the internet and visit with family and friends 
from anywhere in the world.

As a guest, we want you to experience the very best. You can rest 
assured that we will exceed your expectations and deliver the 
best care available. Thank you for choosing The Medical Center 
of Southeast Texas for your healthcare needs and again, ask 
your nursing staff for additional information about the CareView 
System. 

CareView System
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Take Charge
of Your Care

You are the center of your 
healthcare team. Let this 
special guide help you get 
the best results from your 
hospital stay.

   Is there anything else the  
        hospital should be aware of  
to improve my care experience?

Ask Yourself

                     If you have questions or concerns, you have 
the right to ask and get a response from your doctor or nurse that 
makes sense to you. To help, share your answers to these questions  
with hospital staff.

 What language would you prefer to speak?

  Do you need glasses, hearing aids or other devices to help with  
talking to hospital staff?

 Do you prefer to hear, see or read health information?

 Do you have any cultural, ethnic or religious-based special needs?

  Who will be your support person who talks with hospital staff about 
your healthcare wishes? 

Speak Up!   
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7 Key Ways
TO TAKE CHARGE OF 
YOUR CARE

Source: The content within the “Take Charge 
of Your Care” section reinforces the safety and 
quality care goals and standards issued by The 
Joint Commission and other hospital accreditation 
organizations.

SPEAK UP. Ask questions and voice concerns.  
It’s your body, and you have the right to know.

PAY ATTENTION. Always double-check that 
you are getting the right treatments and 
medicines from the right hospital staff.

EDUCATE YOURSELF. Learn about 
your medical condition, tests and 
treatment options, so you know why 
following your care plan is so important.

FIND A SUPPORT PERSON. Pick 
someone to help speak up for your care 
and needs during your stay.

KNOW YOUR MEDS. Understand what 
your medicines treat, why you need them 
and how to take them for the best results.

CHECK BEFORE YOU GO. Make an  
informed decision when selecting 
additional healthcare services. Choose only 
accredited providers who meet patient 
safety and quality standards. Go to  
www.qualitycheck.org to learn more.

PARTICIPATE IN YOUR CARE. You are  
the center of your healthcare team. Make 
sure you know what’s happening every 
step of the way—from admission through 
discharge.
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Check IDs
While you are here, many people will care for you (doctors, nurses, 
aides), and these same people will care for many patients. To 
prevent errors in your care:

       Ask to see the ID of everyone who comes into your room, so you 
know the name and job of the person caring for you. If you do not 
see an ID badge, contact your nurse immediately.

      Speak up if hospital staff does not 
check your ID. Any time staff enters 
your room to give you medicine,  
transport you, or perform procedures 
or treatments, state your name and  
birth date. 

This may seem repetitive at times, but it helps ensure you  
receive the correct care.

Always double-check 
your name with staff 
to avoid errors.

TAKE CHARGE OF YOUR CARE continued

Choose a Support Person
A trusted friend or family member can be a big help during your 
hospital stay. Select one key person to be your healthcare advocate. 
If you become stressed or your ability to communicate changes, this 
person can stand in for you—and stand up for your care.

A support person can:
n   ask questions you might not 

think of and write down 
information

n   double-check your 
medicines and 
treatments

n   watch for signs 
your condition  
is getting  
worse and  
ask for help

 Don’t forget to tell the staff who  
you’ve picked to be your support person.
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  Ask About Jargon:   If you hear a medical term you don’t 
understand, ask what it means.

 Teach Back:   After you get instructions or an explanation, 
repeat back what you thought you heard so you 
can double-check that you understood.

   Take Notes:   Write down any key facts your doctor tells 
you so you won’t forget. 

And Remember, Take Charge 
of Your Communication

Pay Attention to Your Care
n    Tell your nurse if  

something doesn’t  
seem right.

n    Know what time you  
normally get medicine,  
and tell your nurse if  
you don’t get it.

n   Request drawings or  
illustrations to help  
you learn about your  
condition.

n   Read and understand all  
medical forms before  
signing. Ask if you need  
information explained.

n   If your treatment  
involves medical  
equipment, practice using it with your nurse before you leave the 
hospital.

n   Don’t be afraid to ask for a second opinion. The more information 
you have, the better you will feel about making decisions.

n    Talk to your doctor and family about whether you want life-saving  
actions taken.

You Are Key
You are the most  
important member of  
your healthcare team.

Understand  
your treatment

Ask questions

Speak up  
about pain

Know your medicines

Plan early for a 
successful discharge
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5 Ways to Fight Infections
The hospital is a place you come to get well, but you also can come 
in contact with germs that can make you feel worse. Reduce your 
chances of infection by taking these safety precautions.

1     Clean your hands.
 n  after touching hospital 

objects or surfaces
 n before eating
 n after using the restroom

2     Ask hospital staff members  
to clean their hands. This 
should be standard practice,  
but don’t be afraid to remind 
them if they forget or to ask 
them to wear gloves when 
touching you. Ask visitors to 
clean their hands too!

 3    Cover if you are sick. If you get an infection, limit the spread of 
germs by sneezing and coughing into tissues you promptly throw 
away, and avoid touching other people. Ask the staff if there 
is anything else you should do—like wear a surgical mask—to 
prevent the spread of germs.

 4    Keep an eye on bandages or dressings. If a dressing on a wound  
or IV becomes loose or wet, let your nurse know. Also if you have  
a catheter or drainage tube, tell your nurse if it becomes loose  
or dislodged. 

 5    Keep your vaccinations up-to-date. Make sure you are as protected as 
possible from the spread of infection. Check with hospital staff about 
whether it’s safe for you to receive any vaccines you might need.

Tell friends and family not to visit if they are 
sick. And make sure all your guests wash 
their hands when they enter your room.

CLEANING TIP:

Use soap and water  
or alcohol-based  
hand sanitizer under  
your nails, in between  
your fingers, and on  
the palms and backs  
of your hands. Rub  
for 15 seconds (the  
time it takes to sing  
“Happy Birthday”).

TAKE CHARGE OF YOUR CARE continued
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How bad is it on this pain scale?

q aching 

q bloating 

q burning 

q comes and goes

q constant

q cramping 

q cutting

q dull 

q numbing 

q pressing 

q pressure 

q pulling 

q radiating 

q searing

q sharp

q shooting

q soreness 

q stabbing 

q throbbing 

q tightness

Which words describe your pain?

You’re the Expert on Your Pain
Starting to get uncomfortable? Pain medicine not 
working? Speak up. You may need to get more of 
the current pain medicine you are on or switch to 
a different kind of medicine to get relief. Don’t try 
to ignore painful symptoms. Managing your pain 
will help with your healing process. Talk to 
your doctor or nurse when pain strikes.

0
No

Hurt

2
Hurts

Little Bit

4
Hurts

Little More

6
Hurts

Even More

8
Hurts

Whole Lot

10
Hurts
Worst

Copyright 1983, Wong-Baker FACES® Foundation, www.WongBakerFACES.org. Used with permission.

Wong-Baker FACES® Pain Rating Scale

Don’t Ignore Pain
No one knows how much pain you are in but you. Tell your doctor 
or nurse when pain strikes or if it comes back again after it goes 
away. Talk about your pain level throughout the course of your stay.

Ask yourself, then share with your nurse.
n  Where does it hurt?

n  When does it hurt?

n  Does it keep you from doing things—like sleeping, dressing, eating?
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How can I manage my pain at home?
When it comes to effective pain management, the tips that you 
learned at the hospital will also work at home.
n   Use your medication only as directed. If the pain is not relieved or 

gets worse, call your doctor.

n   Remember that oral medications need time to work. Most oral pain 
relievers need at least 20 minutes to take effect.

n  Try to time your medication so you take it before an activity.

n   Pain relievers can cause constipation. If you don’t have a bowel 
movement in two days, please contact your doctor. Remember to 
drink plenty of fluids.

n   Some pain medications can cause drowsiness. Avoid driving or 
other activities that require alertness when taking narcotic pain 
medications.

n   Do not drink any alcoholic beverages when you are taking narcotic 
pain medications.

What are the benefits of good pain control?
n  Greater comfort while you heal.

n   Get well faster. With less pain, you can be more active, start 
walking, do your breathing exercises and get your strength back 
more quickly. You may even leave the hospital sooner.

n   Improve your results. Patients whose pain is well-controlled seem 
to do better after surgery. They may avoid problems (such as 
pneumonia and blood clots) that affect others.

TAKE CHARGE OF YOUR CARE continued
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What are my options for pain control?
Pharmacological and non-pharmacological treatment can be 
successful in helping to prevent and control pain. Work with your 
doctor and nurses to choose the method that is best for you. We 
want to make you as comfortable as possible. You are the key to 
getting the best pain relief because pain is personal.

Alternative methods of pain control should be included in your 
efforts to manage your pain:
n   Massage 

n   Hot or cold packs

n   Change of position

n   Adjusting room temperature

n   Modifying lighting 

n   Minimizing noise

n   Limiting visitors 

n   Prayer and positive thinking

n   Splinting of an incision 
n   Music, TV or other pastimes to 

distract

n   Relaxation techniques

How are pain medications given?
Pain medications may only be administered upon receipt of an 
order from your physician. There are various ways that you may 
receive your pain medication.
n   Orally: Pills or liquids taken by mouth.

n   Intramuscular (IM): A shot/injection into a large muscle in the arm, 
leg or butt.

n   Intravenously (IV): Injected through tubing into vein.

n   Transdermal: Patch that delivers medication slowly through the skin.

n   Patient Controlled Analgesia (PCA): Machine provided by your 
bedside. You push a button to receive a dose of pain medication 
through an IV. 

What are possible side effects of pain relievers?
n   Upset stomach

n   Lethargy

n   Constipation

n   Nausea and/or vomiting

n   Blurred vision

n   Dizziness/lightheaded

n   Edema

n   Liver damage

n   Kidney damage

n   Increased risk for falls (call for 
assistance if indicated)
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Prevent Falls
While you are here, you may feel dizzy or weak. Illness, procedures,  
medicines or even just lying down for too long can make you less  
steady on your feet. To keep yourself safe:
n Use the nurse call button for help getting out of bed.

n  Ask for help going to the bathroom or walking around.  
(And use hospital handrails when they’re available.)

n  Wear nonslip socks or footwear.

n  Keep often-used items within easy reach  
(glasses, remote, tissues, etc.).

n  Make sure your wheelchair is locked when you get in  
or out of it. Never step on the footrest.

Patients of all ages are at risk for falls. It’s better to be extra careful  
than risk another medical problem. The nurse will:
n  Ask if you use a cane or walker at home.

n  Ask if you have a history of falls in the past three months.

n  Ask you about any concerns or difficulty you may have with toileting.

n  Observe how steady you are while standing or walking.

n  Identify if you are disoriented or if you have trouble remembering 
instructions.

n  Review the type of medications you are taking.

If you are at high risk for falling, a special armband will be placed on  
your wrist and a fall alert sign will be posted on the door and in the  
room. Your nurse also will review the information with you. 

In order to safely care for all patients, one-on-one care is not available.  
If you want one-on-one care, a list of sitters will be provided. It will be 
your or your family’s financial responsibility for the sitter.

TAKE CHARGE OF YOUR CARE continued
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Remember, Take Charge  
of Your Medicines
Think you’re due for your 
next dose? Wondering 
if this new medicine 
can replace one you 
already take? Want 
to make sure all 
your medicines and 
supplements are safe 
to take together? Don’t 
be afraid to ask.

Be sure your doctors and 
nurses know:
n  All the prescription 

drugs, over-the-counter 
medicines and herbal 
or vitamin supplements  
you take.

n  Any allergies you 
have to medicines, 
anesthesia, foods,  
latex, etc.

n  That your name 
matches the name  
on the medicine (use 
your ID bracelet to 
double-check).

Prevent Medicine ErrorsWhether you take one medicine 
or five, it’s important to know 
what you are taking and why. 
Ask your doctor these questions 
about any new (and current) 
medicines you take:
n  What is the name of my 

medicine? Generic name?

n  Why am I taking it? How will it 
help? When will it start working?

n  What dose? How often?  
How long?

n  What is the best time (morning, 
night, etc.) or way to take it 
(with food, with water)? 

n  What are possible side effects? 
What do I do if they happen?

n  Are there any foods, drinks or 
activities to avoid?

n  What do I do if I miss a dose?

Manage Your Meds
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Rights & Responsibilities

Patient Rights

You Have the Right to the Best Care

You are entitled to these rights 
regardless of gender, race, color, 
age, sexual orientation, national 
origin, handicap, religion, 
cultural, economic, or educational 
background or the source of 
payment for your healthcare. 
All your rights as a healthcare 
consumer also apply to the person 
who may have legal responsibility 
to make decisions regarding your 
healthcare.

As a patient, you have the right to:
1.  Considerate and respectful care 

in a setting providing personal 
privacy.

2.  Be treated in a dignified and 
respectful manner.

3.  The hospital’s reasonable 
response to your requests and 
needs for treatment or service, 
within the hospital’s capacity, its 
stated mission, and applicable 
law and regulation.

4.  Effective communication, 
including interpretation and 
translation services, as necessary.

5.  Care that is considerate and 
supportive of your personal 
values and beliefs.

6.  A clean, safe, secure and pleasant 
environment that preserves your 
dignity and contributes to a 
positive self-image.

7.  Consideration of psychosocial, 
spiritual, and cultural issues that 
influence your opinions of illness.

8.  Respect to cultural and personal 
values, beliefs and preferences.

9.  Access to community religious 
and spiritual leaders.

10.  Optimization of comfort and 
dignity of the dying patient, 
including treatment of primary 
and secondary symptoms 
that respond to treatment as 
desired by you or your surrogate 
decision maker, and effective 
pain management.

11.  Acknowledgment of you and 
your family’s psychosocial and 
spiritual concerns regarding 
dying and your and your 
family’s expression of grief.

12.  Have knowledge of the name of 
the physician who has primary 
responsibility for coordinating 
your care and the names and 
professional relationships of 
other physicians and healthcare 
providers who will see you as a 
patient.

Concerns?

If you have concerns about 
the care you or your loved 
one is receiving, please speak 
with your doctor or nursing 
supervisor. If you feel that your 
issue isn’t resolved, contact 
hospital administration at  
409-853-5900. After hours, 
call the house supervisor at 
409-724-7389.
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13.  Have a family member or 
representative and your own 
physician notified promptly 
upon your admission to the 
hospital.

14.  Receive information from the 
physician about your illness, 
your course of treatment and 
your prospects for recovery in 
terms that you can understand.

15.  Receive as much information 
about any proposed treatment 
or procedure as you may need 
in order to give informed 
consent or to refuse the 
course of treatment, and to 
make treatment decisions that 
reflect your wishes. Except in 
emergencies, this information 
shall include a description of 
the procedure or treatment, 
the medically significant risks 
involved in the treatment, 
alternate course of treatment or 
nontreatment and the benefits 
involved in each and to know 
the name of the person who 
will carry out the procedure or 
treatment.

16.  Participate actively in decisions 
regarding your medical care. To 
collaborate with your physician 
and other healthcare providers 
in the decision-making process 
involving your healthcare. To 
the extent permitted by law, this 
includes the right to refuse care, 
treatment and services.

17.  Accept medical care or to 
refuse treatment to the extent 
permitted by law and to be 
informed of the medical 
consequences of such refusal.

18.  Personal privacy and 
confidentiality of information, 
within the limits of the law.

19.  Full consideration of privacy 
concerning your medical care 
program. Case discussion, 
consultation, examination and 
treatment are confidential and 
should be conducted discretely. 
You have the right to be advised 
as to the reason for the presence 
of any individual.

20.  Confidential treatment of all 
communications and records 
pertaining to your care and 
your stay in the hospital.

21.  Access, request amendment 
to, and obtain information 
on disclosures of your health 
information, in accordance with 
law and regulation.

22.  Have your levels of pain 
assessed and interventions 
provided if necessary.

23.  Leave the hospital even against 
the advice of your physician.

24.  Reasonable continuity of 
care and to know in advance 
the time and location of 
appointment as well as the 
physician providing your care.

25.  Be advised if the hospital 
or your personal physician 
proposes to engage 
in or perform human 
experimentation affecting your 
care or treatment. You have the 
right to refuse to participate 
in such research projects, and 
to be informed of any human 
experimentation or other 
research or educational projects 
affecting your care or treatment.
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Rights & Responsibilities cont.

26.  Be informed by your physician 
or a delegate of your physician 
of the continuing healthcare 
requirements following your 
discharge from the hospital.

27.  Know which hospital rules and 
policies apply to your conduct 
while you are a patient.

28.  Receive, at the time of 
admission, information about 
the hospital’s patient rights 
policy and the mechanism for 
the initiation, review and when 
possible, resolution of patient 
complaints concerning the 
quality of care received.

29.  Notice of non-coverage to be 
provided, if indicated, upon 
determination of eligible 
benefits coverage.

30.  Full participation by you or 
your representative in the 
consideration of ethical issues 
that arises during your care. 
Ethical issues in healthcare will 
be resolved by the hospital.

31.  Access to the information 
contained in your medical 
record, within the limits of  
the law.

32.  The right of your guardian, 
or your next of kin, or legally 
authorized responsible person 
to exercise, to the extent 
permitted by law, the rights 
delineated on your behalf if 
you have been adjudicated 
incompetent or found by your 
physician to be medically 
incapable of understanding 
the proposed treatment or 
procedure, or you are unable 

to communicate your wishes 
regarding treatment, or you  
are a minor, in accordance  
with the law.

33.  Have practitioners and staff 
provide care that is consistent 
with the patient’s advanced 
directives if a valid copy is 
supplied to the hospital.

34.  Voice grievances with respect 
to treatment or care that 
is furnished (or fails to be 
furnished) without fear of 
discrimination or reprisal for 
voicing grievances.

35.  Receive care in a safe setting, 
free from all forms of abuse or 
harassment.

36.  Receive a notice of beneficiary 
discharge rights and to appeal 
premature discharge.

37.  Receive information in a 
manner and form that can be 
understood.

38.  Have or obtain an advance 
directive that authorizes an 
agent or surrogate to make 
decisions on your behalf 
to the extent permitted by 
law. Advance directives are 
written instructions recognized 
under state law relating to 
the provision of healthcare 
when individuals are unable 
to communicate their wishes 
regarding medical treatment. 
This include the following 
documents: medical power 
of attorney for healthcare, a 
written or verbal statement (a 
living will), or some other form 
of instruction recognized under 



25

state law specifically addressing 
the provisions of healthcare.

39.  Have the advance directive in 
the patient’s medical record and 
shall be reviewed periodically 
with the patient or surrogate 
decision-maker if the patient 
has executed an advance 
directive.

40.  Provision of care not 
conditioned on the existence of 
an advance directive.

41.  Visitation not restricted, limited, 
or otherwise denied based on: 
race, color, national origin, 
religion, sex, gender identity, 
sexual orientation or disability.

42.  Be informed of any clinically 
necessary or reasonable 
restrictions or limitations 
that the hospital may need to 
place on visitation rights and 
the reasons for the clinical 
restrictions or limitations.

 a.  Patient or support person 
be informed of his or her 
visitation rights, including 
any clinical restriction or 
limitation on such rights, 
when he or she is informed of 
his or her other rights under 
this section.

 b.  Patient or support person be 
informed of the right, subject 
to his or her consent, to 
receive the visitors whom he 
or she designates, including, 
but not limited to, a spouse, a 
domestic partner (including a 
same-sex domestic partner), 
another family member, or a 
friend, and his or her right 
to withdraw or deny such 
consent at any time.

 c.  Not restrict, limit, or 
otherwise deny visitation 
privileges on the basis of race, 
color, national origin, religion, 
sex, gender identity, sexual 
orientation, or disability.

 d.  Expect visitors to enjoy full 
and equal visitation privileges 
consistent with patient 
preferences.

Patient Responsibilities
Along with your rights as a patient 
come responsibilities to ensure 
the high-quality healthcare that 
you deserve. As a patient at The 
Medical
Center of Southeast Texas, you have 
the responsibility to:
1.  Provide, to the best of your 

knowledge, accurate and 
complete information concerning 
your present complaints, past 
illnesses and hospitalizations, and 
other matters relating to your 
health.

2.  Make it known whether you 
clearly comprehend your 
course of medical treatment 
and what is expected of you. 
You are encouraged to ask 
questions necessary for a clear 
understanding of any course of 
action and what to expect. If your 
nursing staff is unable to answer 
questions to your satisfaction, 
your personal physician will be 
notified to explain any questions 
that you may have.

3.  Report unexpected changes in 
your condition to your physician 
or nurse.

4.  Follow both the treatment plan 
recommended by your physician 
and the hospital’s rules and 
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Rights & Responsibilities cont.

regulations affecting your care 
and conduct, including the 
instructions of nurses and other 
health professionals as they carry 
out your physician’s orders.

5.  Accept responsibility for your 
actions should you refuse 
treatment or should you choose 
not to follow your physician’s 
orders.

6.  Show consideration of the rights 
of other patients and hospital 
personnel and for your behavior 
in the control of noise, smoking 
and number of visitors.

7.  Show respect for your personal 
property, as well as the property 
of others and that of the 
organization.

8.  Assure that the financial 
obligations for your healthcare 
are fulfilled as promptly as 
possible.

9.  Follow the established policies 
and procedures of The Medical 
Center of Southeast Texas.

How to File a Complaint
Should you or your family 
members experience concerns 
about the care you are receiving, 
you may contact the unit 
manager or charge nurse or 
you may contact the patient 
advocate at ext. 5005. In the 
event that a complaint cannot be 
resolved by the attending staff 
or patient advocate, a patient 
and/or a representative may 
file a complaint or grievance by 
contacting one of the following 
entities:

The Medical Center of Southeast 
Texas – Administration Department
2555 Jimmy Johnson Blvd.
Port Arthur, TX 77640 
409-853-5900
After hours, call the house 
supervisor at 409-724-7389.

Texas Department of State Health 
Services 
1100 West 49th St.
Austin, TX 78756
888-973-0022

Hospital Complaint DNV  
Healthcare Inc.
463 Ohio Pike, Suite 203
Cincinnati, OH 45255 
1-866-523-6842

If staff is unable to resolve the 
complaint, the patient or staff 
member may contact the Risk 
Management Department at 409-
853-5599 or 409-853-5901. After 
hours, please contact the operator 
by pressing 0 or dialing 409-
724-7389 and ask for the house 
supervisor to be paged.

If you have questions about 
your patient rights and 
responsibilities, contact hospital 
administration at 409-853-
5900. After hours, call the 
house supervisor at  
409-724-7389.

Questions?
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Using Antibiotics Safely

LEARN MORE
When your doctor 
prescribes an 
antibiotic, it’s 
important to 
make sure you’re 
taking the right 
dose for the right 
amount of time. 
Visit www.cdc.
gov/antibiotic-use 
for tips on using 
antibiotics after 
discharge.

Take Steps to Improve How  
These Medicines Work
Antibiotics can be life-saving medicines, but using 
them incorrectly can harm your body. Taking 
antibiotics when you shouldn’t can lead to antibiotic 
resistance. This means the medicines that used to 
work to fight off harmful bugs won’t work anymore.   

While you’re in the hospital, your doctor will review 
your medicines, including antibiotics, regularly. He 
or she may change the dose or stop giving you the 
antibiotic if you don’t need it anymore. If you’re 
taking antibiotics outside the hospital, it’s important 
to finish them unless your doctor gives you different 
instructions. This helps to make sure the antibiotics 
will help you if you ever need them again.

You also can improve antibiotic use after you’re 
discharged. Start by taking these steps:
n   Keep up with vaccines. Vaccines help prevent 

diseases from spreading and infections that may 
require antibiotics.

n    Wash your hands. This is one of the best ways to 
prevent the spread of germs that cause infections 
and keep yourself and your family healthy.

n    Ask about symptom relief. Talk to your doctor about 
how to relieve symptoms of your illness so you can 
feel better.

n    Only take antibiotics for infections caused by bacteria. 
Antibiotics don’t help illnesses caused by viruses, like 
colds and the flu.

n   Ask about watchful waiting. Some bacterial infections 
can get better without antibiotics. Your doctor may 
recommend waiting a few days to see if you get 
better before giving you antibiotics.

n    Take antibiotics as prescribed. Even if you feel better, 
do not skip doses or stop taking an antibiotic early 
without approval from your doctor. 

n    Throw leftover antibiotics away. Ask your pharmacist 
about the best way to get rid of leftover antibiotics.
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According to the U.S. Department of Health and Human Services, 1 in 25 
patients gets a healthcare-associated infection while staying at the hospital. 
Often, these happen because hospital procedures and equipment can 
expose internal parts of your body to germs. The chart below lists common 
infections and steps you can take to prevent them.

TYPE HOW IT STARTS

Catheter-Associated  
Urinary Tract Infections (UTI)

Surgical Site Infections

Central Line-Associated  
Bloodstream Infections

Ventilator-Associated  
Pneumonia

Germs enter your urinary 
tract while using a tube to 
drain urine

Germs affect the site of 
your surgery—either on 
your skin or internally

Germs enter your 
bloodstream through a 
large tube that’s inserted 
in a vein near your neck, 
chest or groin

Germs enter your lungs 
through a tube in your 
mouth, nose or neck used  
to help you breathe

Prevent Hospital Infections
Take Steps to Reduce Your Risk 
During Your Stay
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SYMPTOMS PREVENTION

Superbugs
A superbug is a germ that causes a bacterial, viral or fungal 
infection, but does not respond to the usual treatments.  
This means these bugs make you sicker longer and increase  
your risk of more serious complications. Common strains 
include MRSA, E. coli and VRE. Superbugs spread from  
person to person through touching germy hands or  
objects. Protect yourself by taking the steps below.  
And remember, wash your hands and ask everyone  
you see during your stay to wash his or her hands too.

n  fever
n  burning
n  pain
n   bloody or  

frequent urination 

n  redness
n  pain
n   drainage of  

cloudy fluid
n  fever

n   red skin and  
soreness at site

n  fever
n  chills

n  cough
n  mucus
n  fever
n  chills
n   shortness of breath

n  clean hands before touching area
n   keep urine bag below level of bladder to 

prevent backflow 
n   don’t tug, pull, twist or bend the tube 
n   secure catheter to your leg and ask every day 

if it’s still needed

n   do not shave surgery site (irritation increases 
risk of infection) 

n   clean hands before touching area
n   don’t let visitors touch or dress your wound
n   ask your nurse to show you how to care for 

your wound

n   clean hands before touching area
n   make sure staff wears gloves, gown, cap, 

mask and sterile drape when handling tube
n   speak up if your bandage comes off, looks 

wet or dirty, or if your skin looks sore
n   avoid touching tube or letting visitors  

touch tube
n   ask that tube be removed as soon as possible

n   clean hands before touching area
n   ask if it’s safe to raise the head of your bed
n   know how often the inside of your mouth 

needs to be cleaned and speak up when it 
hasn’t happened

n   ask that tube be removed as soon as possible
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Your Privacy Matters

Privacy and Health Information
You have privacy rights under a federal law that protect your health 
information. This law sets rules and limits on who can look at and receive 
your health information. These rights are important for you to know. 

Who must follow this law?
    Most doctors, nurses, pharmacies, 

hospitals, clinics, nursing homes and 
many other healthcare providers and 
their vendors

    Health insurance companies, HMOs 
and most employer group health plans

    Certain government programs that pay 
for healthcare, such as Medicare and 
Medicaid

What information is protected?
    Information your doctors, nurses and other healthcare providers  

put in your medical records
    Conversations your doctor has with nurses and others regarding  

your care or treatment
   Information about you in your health insurer’s computer system
   Billing information about you at your clinic
    Most other health information about you held by those who must 

follow this law

What rights do you have over your health information?
Providers and health insurers must comply with your right to:
     Ask to see and get a copy of your  

health records
    Have corrections added to your 

health information
    Receive a notice that tells you 

how your health information 
may be used and shared

    Decide if you want to give 
your permission before

Right to Complain
If you believe your rights 
are being denied or your 
health information isn’t 
being protected, you can 
file a complaint with your 
provider, health insurer or 
the U.S. government at 
https://ocrportal.hhs.gov/
ocr/smartscreen/main.jsf
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     your health information can be used or shared for certain 
purposes, such as for marketing

    Get a report on when and why your health information was shared  
for certain purposes

    File a complaint

What are the rules and limits on who can see and receive your 
health information?
To make sure that your health information is protected in a way that doesn’t 
interfere with your healthcare, your information can be used and shared:
    For your treatment and care 

coordination
    To pay doctors and hospitals for  

your healthcare and help run  
their businesses

    With your family, relatives, friends or 
others you identify who  
are involved with your healthcare or your healthcare bills,  
unless you object

    To make sure doctors give good care and nursing homes are clean  
and safe

    To protect the public’s health, such as by reporting when the flu is 
in your area

    To make required reports to the police, such as reporting  
gunshot wounds

Without your written permission, your provider cannot:
    Give your health information to your employer
    Use or share your health information for marketing or advertising 

purposes
    Share private notes about your mental health counseling sessions

Another law provides additional privacy protections  
to patients of alcohol and drug treatment programs. 
For more information, visit: www.samhsa.gov.

Contact 409-853-
5494 for copies of 
medical records.

Source: U.S. Department of Health & Human Services Office for Civil Rights
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Joint Notice of Privacy Practices
The HIPAA Privacy Rule requires that The Medical Center of Southeast 
Texas provide you with a copy of our privacy practices. This notice 
describes the ways in which we use and disclose your protected health 
information. It is our duty to protect the patient’s privacy and abide by the 
terms of our current notice. You may request a paper copy of this notice at 
any time. You may obtain an electronic copy of this notice at our website, 
www.medicalcentersetexas.org.

If you believe your privacy rights have been violated, you may file 
a complaint with the hospital or the Secretary of the United States 
Department of Health and Human Services. You will not be penalized or 
retaliated against in any way for making a complaint to the Hospital or the 
Department of Health and Human Services.

Contact Corporate Chief Privacy Officer Dawn Lambert at  
615-467-1283 if:

   You have a complaint.
   You have any questions about our notice.
   You wish to request restrictions on uses and disclosures for healthcare 
treatment, payment or operations.

   You wish to obtain a form to exercise your individual rights outlined in 
our notice.

Your Privacy Matters continued
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Advance Directives

FILL OUT  
YOUR FORMS
Make sure you 
submit advance 
directives each 
time you go to 
the hospital so 
your most current 
information and 
wishes are on 
file. You do not 
need a lawyer to 
fill these out. For 
more information 
and to obtain the 
forms you need, 
contact 409-853-
5762.

A Simple and Smart Way to  
Take Charge of Your Care
One of the most important decisions you can make 
about your care is to fill out advance directives in 
case you can no longer speak for yourself. Advance 
directives are documents that let others know your 
wishes about the type of care you want. And they will 
only be used if you become unconscious or too ill to 
communicate yourself.

Different states have different laws about advance 
directives. Check with your Admissions department 
or nurse if you have any questions. Directives can 
include:

Living Will 
This set of instructions explains the type of life-
prolonging medical care you wish to accept or 
refuse. It can include your wishes about the use of 
resuscitation (CPR) if your heart stops, a ventilator 
if you stop breathing, or feeding tubes or IVs if you 
cannot eat or drink. 

Durable Power of Attorney 
For healthcare: This is a legal document that names 
your healthcare proxy—someone who can make 
medical decisions for you if you’re unable to do so.  
An official healthcare proxy can represent your 
wishes on emergency care 
but also on other medical 
issues like potential treatment 
options, blood transfusions, 
kidney dialysis, etc. Choose 
someone you trust, discuss 
your medical wishes and  
make sure the person agrees 
to represent you in this role. 
For finances: You also have the right to appoint 
someone or the same person to help manage your 
finances if you cannot.

Choose Your Care

Fill out advance 
directives so your 
wishes are met  
and your loved 
ones are sure of 
what you want.
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A successful recovery after your stay 
starts with a solid plan before you go.

A Reason To Plan Early 
If you need a rehabilitation facility, nursing  
home, skilled care or other service after your 
stay, you’ll need time to find and weigh your 
options. For help comparing services in your  
local area, go to:

n  www.medicare.gov/nursinghomecompare
n  www.medicare.gov/homehealthcompare
n  www.qualitycheck.org

Before You Leave 
the Hospital

Plan Early                            to reduce your chances of being readmitted and 
increase your chances for a healthy recovery. Take steps as soon as possible 
during your stay to plan for a successful transition from the hospital.

To begin, ask to speak with your discharge planner, and review the 
following:

    n  your discharge summary and discharge plan  
    n  your complete medicine list and instructions 
    n  your upcoming appointments 
    n  what to do if you don’t feel well
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Checklist for Discharge
Make sure you have the following information before you  
leave the hospital.

 p   Discharge summary. 
This includes why you 
were in the hospital, 
who cared for you, 
your procedures and 
medicines.

 p   Medicine list. This 
includes all your 
new and former 
prescriptions, over-the-
counter medicines, 
vitamins and supplements. Ask if there are any medicines 
you can stop taking or that are not good to take together. Also 
make sure you know why, how and when to take each one.

 p   Prescriptions. Check that your pharmacy has your new 
prescriptions and you have a plan to get them filled.

 p   Follow-up care instructions. Beyond medicine, this can include:
 n foods or activities to avoid
 n tests or appointments
 n  how to care for incisions or  

use equipment

 p   After-hospital services. Know how much support you’ll need  
in these areas:

 n Personal care: bathing, eating, dressing, toileting
 n Home care: cooking, cleaning, laundry, shopping
 n  Healthcare: taking your medicines, doctor’s appointments, 

physical therapy, wound care, injections, medical equipment

 p    Local resources. Ask your discharge planner for help finding 
local after-care services or other support groups.

If you have questions before discharge, contact the Case 
Management Department at 853-5818 and a team member will 
meet with you.

You have the right to appeal your 
discharge if you don’t agree with 
the decision that you are ready 
to leave the hospital. Speak 
with your discharge planner 
or physician and share your 
concerns. You also may need to 
reach out to Medicare, Medicaid 
or your insurance company.

Not Ready To Leave?

n warning signs to watch for
n  daily living adjustments  
(like how to get into bed)

n who to call with questions
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211 Texas Community 
Resources
Did you know that 211 Texas is a program of the Texas Health 
and Human Services Commission committed to helping Texas 
citizens connect with the services they need? Whether by phone 
or internet, the goal is to present accurate, well-organized and 
easy-to-find information from over 60,000 state and local health 
and human services programs. 

If dialing 211 directly doesn’t work on your phone, you can 
reach the program at a toll-free number, 877-541-7905. 
Information and referral is available 24 hours a day, seven days a 
week, and can be provided in over 90 different languages.

You will talk to a trained resource specialist who has access to 
comprehensive database listings of health and human services 
that exist in Texas. This includes, but is not limited to: rent 
and utility assistance, food, emergency shelters, where to get 
employment help, medical and mental health assistance, 
help with transportation, and trained suicide intervention 
counseling. You also can get information on affordable child 
care, information about caring for an aging relative, or help 
recovering from a disaster.

Before You Leave continued
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Understanding Your Bill

•   Deductible: The amount you owe each year  
before your insurance begins making payments. 

•   Co-payment: A flat fee you pay for a specific  
service, usually due at the time of service. 

•   Coinsurance: The portion of your medical expenses 
that you’re personally responsible for paying. For 
example, your insurance may cover 80 percent of a 
bill, while you have to pay the remaining 20 percent.

Commonly Confused Terms

KEEPING  
TRACK 
One of the key  
ways to feel well-
informed and less 
overwhelmed  
about the hospital 
billing process is  
to stay organized. 
Keep all of your  
statements and 
bills together and 
review each one  
as it arrives.

Take Charge of Your Payments
The hospital billing process may seem complicated, 
but you can feel more in control by knowing exactly 
what your  bill covers. For example, if you stay 
overnight, you can expect to see charges for your 
room, meals, 24-hour nursing care and medicines. 
The bill also will show charges for  any special 
services, such as X-rays and lab tests. You’ll receive 
bills for doctors, surgeons and specialists separately 
from the hospital.

Medicare 
If you have Medicare, you’ll have to fill out an MSP 
(Medicare Secondary Payer) form. This ensures that 
Medicare only pays for services not covered by other 
insurance you may have. If you have secondary 
insurance, this usually covers Medicare deductibles. 
If you don’t have secondary insurance, you need to 
pay these amounts yourself.

Also be sure to read your quarterly MSNs (Medicare 
Summary Notices) to review:
 n  the amount your doctor(s) charged
 n  the amount Medicare approved and paid
 n  the amount you owe
 n  your current deductible status

If you have questions, call the customer service 
number listed on your statement.
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Understanding Your Bill continued

Commercial Insurance Providers 
If you use a commercial insurance provider, then the hospital forwards 
your claim based on the information you provide at registration. About 
a month after you leave the hospital, you’ll get an explanation of 
benefits (EOB) statement from your insurance provider. This isn’t a bill. 
EOBs show:
 n  the amount billed by your doctor or hospital
 n  how much of that cost is covered by your insurance
 n  how much you owe

Review this and all other bill-related documents carefully. If you have 
questions, contact your doctor or the customer service number listed on 
the statement.

Self-Pay Patients and Payment  
Arrangements
If you’re planning to pay your bills  
without help from Medicare or a  
commercial insurance provider,  
then you’ll get bills directly from  
the hospital. When the first bill arrives,  
call the hospital’s financial services  
department to set up a payment plan. 

Communicate with the financial services department as soon as 
possible. If you don’t set up a payment plan, or if you stop making 
payments, then your account may be placed with a collection agency. 
The hospital wants to work with you, so reach out with any questions or 
concerns you have.

COBs happen when you’re covered under two or more 
insurance companies. This may occur when spouses 
or partners are listed on each other’s insurance 
policies, or when both parents carry their  
children on their individual policies. 
To prevent duplicate payments, COBs 
determine the primary payer. You choose 
who this is when you’re admitted. 
Insurance companies usually request 
completed COBs from you before 
paying a claim, so make sure you 
address these requests quickly.

Understanding Coordination of Benefits (COB)

Need Help?
If you don’t understand 
something on your bill, or if 
you’re having trouble paying 
your bills, let us know. A 
patient representative can 
work with you and guide you 
to services that can help.
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Financial Assistance
Patients who are unable to pay all or part of their hospital bill should 
talk to the financial counselor at 409-853-5186.

Online Bill Pay
Patients may use our online bill pay service. To pay your bill via the 
Internet, log on to www.medicalcentersetexas.org and go to the 
“Patient and Visitors” section, then select “Online Bill Pay.” You will 
need to provide the account number, patient zip code and patient date 
of birth. This service is available 24 hours a day, seven days a week.

Professional Charges
Inpatients and outpatients will receive separate statements for each 
service provided. Each attending physician, consulting physician and 
other physicians who participate in your care will send a separate bill 
to you. If extensive laboratory tests are required, a separate bill will 
be mailed. Your ambulance service provider also will mail a separate 
statement.

These physicians are independent contractors and may or may not 
participate in your managed care plan:

Affiliated Anesthesiologists: 337-436-7560

Affiliated Emergency Room Physicians: 877-693-5700

Affiliated Pathologists (Lab): 713-798-3677

Affiliated Radiologists: 409-724-6095
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Hospitalists

What Do Hospitalists Do?
n   Provide quality inpatient care 

based on proven treatments
n   Serve as patient advocates
n   Coordinate all of a patient’s 

hospital care including tests and 
consultations

n   Work with referring physicians
n   Communicate with patients, 

patient families and consulting 
physicians

n   Develop post-hospital care plans
n   Promote patient education

Availability
The hospitalists are present in 
the hospital every day. They can 
respond promptly to test results. 
Nurses and other doctors can 
easily access them for questions.

Quality
Hospitalist programs enhance 
patient care. They reduce 
complications and re-admissions.

Coordination
By being available and 
communicating, hospitalists can 
coordinate inpatient care. This 
prevents duplicate or unnecessary 
testing and speeds recovery.

Communication
Much of a hospitalist’s job 
revolves around communication 
with patients, families, hospital 
staff, consulting doctors and 
referring doctors. Hospitalists 
keep primary care and referring 
doctors informed of admission 
and discharge plans. 

Hospitalists are doctors who manage the hospital treatment of 
inpatients. Everything from admission orders to discharge care is 
coordinated by the hospitals.  




