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LIVING WITH PAIN?

Non-surgical and minimally invasive treatments are available.

“Invasive surgery requires

a six-week recovery, but
with Hydrodiscectomy,
the patient leaves with a
band-aid and is back to
work in two days. Four out
of five patients have a 100
percent success rate.”
Stephanie Gianoukos, MD

Pain Management Specialist at
Holy Family Hospital Center
for Pain Management

“We work closely with spine surgeons. Not all
patients are candidates for surgery, but some
need it or they risk permanent damage from
pressure on nerves or the spinal cord itself,”
says Dr. Gianoukos.
Like Annmarie, Patricia G. had gradually
increasing pain in her buttocks, lower back and
legs that eventually became unbearable.

Pain Specialist Stephanie Gianoukos, MD, gives a patient an injection to
help relieve pelvic pain.

Y

ears after she had back surgery, Annmarie
L. had a backache that eventually became
painful, but it was a different type of pain
than what she had previously experienced.
Her primary care physician ordered tests that
showed a herniated disc at the junction of her
L-5 and S-1 vertebrae, which was the next level
down from the site of her surgery.
She was referred to the Holy Family Hospital
Center for Pain Management, where she was
evaluated, and the decision was made to begin
with an epidural steroid injection to reduce
inflammation in that area, in hopes that it
would reduce her pain. Though the injection
did help, her relief didn’t last long, so Pain
Specialist Frederic Gerges, MD, suggested a
new procedure called hydrodiscectomy.
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Through a very small incision, a cannula
was inserted in her lumbar disc where, using
high pressure water and suction, part of the
protruding disc was removed thus giving the part
of the disc that had been protruding, room to
move back in, relieving pressure on the nerve.
“That was two years ago, and still I have no
pain”, says Annmarie. “With my first back
surgery I was out of work for three weeks. I had
the hydrodiscectomy on a Friday and I was back
to work on Tuesday.”
“Invasive surgery requires a six-week recovery,
but with Hydrodiscectomy, the patient leaves
with a band-aid and is back to work in two
days. Four out of five patients have a 100
percent success rate,” says Dr. Gianoukos, who
also performs provocative discograms to help
surgeons diagnose were pain is originating from.

She suffered with severe pain for a few months
before she sought help. At the Holy Family
Hospital Center for Pain Management she met
Pain Specialist Stephanie Gianoukos, MD, who
diagnosed her with arthritis in her lumbar spine.
“I was lucky that my first epidural steroid
injection gave me pain relief that lasted for a
full year,” says Patricia, who has since been
trying different modalities. “I go to the pain
center when I need it and my overall experience
has been wonderful. The team works together
with a positive attitude and they have many
suggestions that can help.”

Multiple Treatments Can Help
Patricia has used multiple modalities to
manage her pain, including physical therapy,
acupuncture, and massage. “It’s important to
be open-minded. Try what’s suggested and see
what works for you,” says Patricia, who also uses
aqua therapy − physical therapy in a heated
pool. This type of therapy is easier on the joints
because of the buoyancy of the water.

“I go to the pain center when

I need it and my overall
experience has been wonderful.”
Patricia G.

If a patient is prescribed a medication that
makes them drowsy, they are advised to take it
at night so they can get some sleep.
Medications used in the pain center include
topical creams, low-dose antidepressants to
help with chronic pain, muscle relaxants, antiinflammatories, neuropathic medications, and
when absolutely necessary, opioids.

Team members in the Center for Pain Management at Holy Family Hospital include,
from left, Gail Vaughn, RN; Medical Assistant Daniel Warner; Stephanie Gianoukos, MD,
Patricia Gaccione, RN; and Physician Assistant Erica Balfour.
“The first appointment is the longest because
we want a panoramic view of the patient,” says
Dr. Gianoukos. “We need the whole patient
history. Then, we combine data from the history
and the imaging, and in combination with a
focused physical exam, we are able to offer a
clinical diagnosis.”
“The goal is to educate patients about
their conditions, and explain the options for
treatment. If patients understand the reasoning
behind each pain management option, they are
more likely to comply, and as a result, optimize
their relief,” says Dr. Gianoukos. “We use a
multimodal approach − multiple things to help
one problem.”
The best treatments are those that maintain
the function of the patient, such as physical
therapy or aquatherapy, because they help
keep the patient moving. Other options include
steroid injections, various types of medications,
spinal cord stimulators, TENS, Botox injections,
alternative therapies such as massage,
acupuncture and chiropractic, and, when
indicated, surgery.
Spinal cord stimulators are offered as a last
resort to patients who have tried injections,
medications and/or surgery, but nothing has
worked. It’s a permanent implant that is
placed inside the spinal cord in an appropriate

location by the pain management specialist.
Simplistically, the stimulator overwhelms
the brain with positive stimulation such as
vibrations, which are pleasant sensations, so the
brain is too “busy” to process pain signals.
TENS (transcutaneous electrical nerve
stimulation) works similarly, but it’s a superficial
treatment that sends stimulating pulses across
the surface of the skin and superficial nerve
strands. It is most successful for patients
with muscle disorders, myofacial syndrome,
superficial nerve pain, and localized pain.

Support is Needed
Depression and anxiety are common for people
suffering with pain.
“We refer 90 percent of our patients to
counseling to learn coping tools to help
combat pain, and cope with flare-ups,” says
Dr. Gianoukos, who sees alternative therapies
such as meditation as valuable tools for stress
reduction. “You don’t always know which one
occurred first. Pain, anxiety and depression are
all part of the same system − electricity and
chemistry. Stress and depression can increase
pain. Pain can cause anxiety and depression.
And sleep deprivation, caused when patients
can’t get comfortable enough to sleep, can make
pain worse. It’s a ‘Catch 22.’”

Before low dose opioids are prescribed, patients
are assessed for risk and mandated to sign a
contract that outlines what the clinic expects,
explains the risks, mandates that they consent
to random pill counts and urinalysis, and if
substance abuse is suspected, that they will be
discharged from care.

TYPES OF PAIN MOST
COMMONLY TREATED
•
•
•
•
•
•
•
•

Lower back
Neck
Joint
Post-surgical
Cancer
Chronic headaches
Fibromyalgia/Polymyalgia
Complex regional pain syndrome

TYPES OF TREATMENTS
COMMONLY USED
•
•
•
•
•
•
•
•
•

Physical therapy/Aqua therapy
Epidural steroid injections
Medications
Spinal cord stimulators
TENS
Botox injections
Surgery
Counseling
Alternative Therapies
- Acupuncture
- Massage
- Chiropractic
- Meditation
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IS BACK SURGERY
RIGHT FOR YOU?

When non-surgical treatments don’t work, surgery can help

L

isa G. suffered with lower back and hip pain
for 15 years before she found the doctor
who could provide the relief she needed.

It all started in 2002 following the birth of her
son and gradually got worse over time. After
three years, her discomfort had become chronic
pain that was shooting between her lower back
and her hips.
“I wasn’t able to sit or stand for a long time, so I
was limited in terms of what I could do, and my
pain was interfering with my sleep − I couldn’t
get comfortable,” says Lisa, whose family
pushed her to find a doctor.
“I saw a few doctors, but I got little or no relief,
so I gave up,” says Lisa, who continued to live
with her pain.

“Dr. Thakur was compassionate,

caring and very thorough. If I
ever needed this type of surgery
again I would definitely go to
him, and I would recommend
him to anyone.”

Lisa’s life changed in May of 2015 when she
met Board Certified Orthopedic Spine Surgeon
Nikhil Thakur, MD, who examined her and
ordered an MRI which revealed a bulging disc
at the junction of her L-5 and S-1 vertebrae.
Because her pain had been going on for years
with no relief from non-surgical treatment,
Dr. Thakur recommended surgery – a level
2 fusion of the L-5 and S-1 vertebrae to
stabilize the joint.
“Dr. Thakur told me I wasn’t going to like him
for a couple of days after surgery because I
would be in a lot of pain, but after that I would
start feeling better and I would like him again,”
laughed Lisa. “He was right. I was in a lot of
pain, but I never stopped liking him. Dr. Thakur
was compassionate, caring and very thorough.
If I ever needed this type of surgery again
I would definitely go to him, and I would
recommend him to anyone.”
Lisa had her surgery at Holy Family Hospital
and is pleased with the care she received.
“All of my life I’ve gone to Holy Family
Hospital. I was born and raised in Methuen.
The staff was great. I was stiff after surgery
but the physical therapists and nurses got me
moving and helped me manage my pain…they
were right on top of everything,” says Lisa.
Lisa had surgery on a Monday, and went home
from the hospital the following Thursday. She
had at-home nursing care and physical therapy
for three to four weeks after surgery, followed
by outpatient physical therapy with home
exercises, and post-surgical appointments with
Dr. Thakur so he could monitor her progress.
It’s been a year since she had surgery. “I have
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Common Causes of
Back Pain, Weakness
and Loss of Function
DEGENERATIVE DISC DISEASE

most often occurs from normal aging
and is often referred to as arthritis of
the back. Discs, the shock absorbers
between the vertebral bones, lose
elasticity and can cause one vertebra
to collapse onto another, compressing
a nerve root or the spinal cord causing
back and leg pain.

A HERNIATED DISC occurs when a
portion of a disc ruptures and pushes
on nerves in the spine. The pressure
often leads to numbness and pain in the
arms, leg, foot or ankle, and leg pain is
usually worse when sitting.
STENOSIS is narrowing of the spinal
canal. It can be caused by degenerative
changes in the spine, a collapsed disc,
bone spurs, or cysts. The narrowing
areas put pressure on nerve roots or
the spinal cord resulting in stiffness,
weakness, numbness or pain.
SCIATICA is caused by irritation of
the sciatic nerve, which begins in the
lower back and travels down both
legs. Irritation can stem from disc
herniation, inflammation, bone spurs or
stenosis. Symptoms include irritation
in one leg that often goes down to the
foot, shooting leg pain, weakness or
numbness, burning leg pain, and pain
that is worse when sitting.
SPONDYLOLISTHESIS is the slip

of one vertebra relative to another
adjacent vertebra. It most commonly
presents as degenerative disc
disease in adults but can be found in
adolescents from deformity or trauma.

SCOLIOSIS, or abnormal curvature of
the spine, is a genetic condition most
commonly found in adolescent females.
Curvature is most commonly found in
the upper back and it can cause one
hip to be higher than the other, and
frequently one shoulder blade appears
more prominent.

With a model of the spine, Orthopedic Spine Surgeon Nikhil Thakur, MD, explains to his patient, Lisa G.,
what is wrong with her spine and what he recommends for treatment.
almost no pain now, just slight discomfort in my
hips as I am still in repair-mode,” says Lisa.
“Neck and back pain are common reasons
for patients to see a doctor −second
only to the common cold,” says Dr.
Thakur, who believes surgical treatment
must be appropriate and should only be
recommended when patients have shooting
pain that is not alleviated with non-surgical
treatments, weakness, or loss of function.
“Weakness is a surgical emergency. You have
to do something to prevent further damage,”
says Dr. Thakur.
Dr. Thakur often performs surgery on patients
with degenerative disc disease, herniated discs,
spinal stenosis, spondylolisthesis, sciatica,
scoliosis and spinal deformities.

Dr. Thakur is comfortable doing everything from
simple to complex cases due to his education
and training. He is fellowship trained in both
orthopedic spine surgery and orthopedic trauma
surgery and board certified in both.
He comes from a long line of physicians and
orthopedic surgeons, and has an affinity for
plastic surgery, which is why he likes spine
surgery. “It’s orthopedic surgery, but more
delicate, like plastic surgery,” says Dr. Thakur.
“A perfect combination.”
Dr. Thakur believes in forming a partnership
with his patients.
They view diagnostic images together so he
can explain what’s abnormal and discuss
their options. He helps patients understand
their disease, what’s happening and what to
expect, and gives them homework to view

videos and read literature so they can make
educated choices.
“My goal is to make them better and help
them move on without chronic medical
appointments,” says Dr. Thakur. “Decisions
are made based on their future quality of life.”
Dr. Thakur performs complex revision surgery
on patients with prior failed surgeries.
“Most surgeons don’t want to touch that, but
someone has to help…I’ll see anybody,” says
Dr. Thakur, who also performs very high risk
osteotomy, a surgical procedure in which a
section of the spinal bone is cut and removed
to allow for correction of spinal alignment.
“Prior to having this surgery, some patients are
bent over, and walk facing downward looking at
the floor. This helps them stand upright again,”
says Dr. Thakur.
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Physicians in Your Community

Affiliated with Holy Family Hospital and Steward Health Care Network
Stephanie
Gianoukos, MD

Dr. David A.
Palma, MD

Pain Management

Pain Management

Office Location:
Center for Pain
Management
Holy Family Hospital,
Haverhill and Methuen
70 East St., Methuen
140 Lincoln Ave.,
Haverhill
Board Certification:
Anesthesiology, Pain
Medicine
Areas of Special
Interest: Cancer pain,
complex regional pain syndrome
Languages in addition to English: Greek, French,
Italian

Office Locations:
Orthopaedics
Northeast,
575 Turnpike St.,
Suite 21, North
Andover; 29 Stiles
Road, Suite 102
Salem, NH
Board Certification:
Physical Medicine
and Rehabilitation
Areas of Special
Interest:
Interventional spine and sports medicine,
treatment of headaches, neck and back pain
with epidurals, facet joint injections and
sacroiliac joint injections, radiofrequency ablation,
vertebral augmentation, discography, intra-discal
steroid injections, ultrasound-guided peripheral
joint injections for pain secondary to acute injuries
and chronic conditions such as arthritis
Languages in addition to English: Russian

Scott Dowd, MD
Interventional Spine
and Sports Medicine
Office Locations:
Orthopaedics
Northeast
575 Turnpike St.,
Suite 21, North
Andover
29 Stiles Road, Suite
102, Salem, NH
Board Certification:
Physical Medicine
and Rehabilitation
Areas of Special
Interest: Disorders
of the spine and
interventional treatments, sports related injuries,
musculoskeletal medicine, pain management, and
occupational injuries, interventional procedures
including complex cervical procedures, minimally
invasive lumbar decompression (via percutaneous
and image-guided debulking of the ligamentum
flavum), stem cell therapies, radiofrequency
ablation, and vertebral augmentation

Frederick J.
Gerges, MD

Dr. Nikhil A.
Thakur, MD

Xavier C.
Simcock, MD

Pain Management

Orthopedic
Spine Surgery

Orthopedic Surgery

Office Location:
Center for Pain
Management
Holy Family Hospital,
Haverhill and Methuen
70 East St., Methuen
140 Lincoln Ave.,
Haverhill
Board Certification:
Anesthesiology, Pain
Management
Areas of Special
Interest:
Interventional, geriatric and cancer pain
management, intra-discal procedures
Languages in addition to English: Arabic, French

Office Locations:
Orthopaedics
Northeast
575 Turnpike St.,
Suite 17, North
Andover
29 Stiles Road, Suite
102, Salem, NH
Board Certification:
Orthopedic Spine
Surgery and
Orthopedic Trauma
Surgery
Areas of Special Interest: Adult reconstructive spine
surgery, stem cell research, compression of the
spinal cord, cervical radiculopathy, myelopathy,
sciatica, scoliosis, spinal fractures, neck and back
pain, minimally invasive surgery, and motion sparing
technologies
Languages in addition to English: Hindi and Marathi

Office Locations:
Associates in
Orthopedics
288 Groveland St.,
Haverhill
231 Sutton St., North
Andover
Board Certification:
Board Eligible
Areas of Special
Interest: Dual
fellowship-trained
in hand, wrist,
shoulder and elbow
surgery with special interests in minimally invasive
arthroscopic surgery, and joint replacement surgery
throughout the upper extremity, and ultrasound –
guided injections
Languages in addition to English: French

All of the physicians are now accepting patients. Please call DoctorFinder™
at 1-800-488-5959 for more information and to schedule an appointment.
6

Holy Family Hospital Calendar of Events
MEET THE EXPERT SERIES OF SEMINARS
at Holy Family Hospital-Methuen and
Holy Family Hospital-Haverhill

All seminars are free and open to the public.
One free continuing education credit for nurses is
offered. For more information or to register, please
email jean.macdougall-tattan@steward.org, or call
978-420-1168.

November 1, 2016
Meet the Expert Series
“Spine Surgery” – with Orthopedic Spine
Surgeon Nikhil Thakur, MD

Holy Family Hospital- Haverhill Campus, 140 Lincoln
Ave., Haverhill MA, 6-7 p.m., first-floor auditorium.

December 6, 2016
Meet the Expert Series
“Pain Management” with Pain Specialist
Stephanie Gianoukos, MD

Holy Family Hospital-Methuen Campus, 70 East St.,
Methuen, 6-7 p.m., ground-floor auditorium.

January 3, 2017
Meet the Expert Series
“Customizing Solutions to Your Arthritis” with
Orthopedic Surgeon Xavier Simcock, MD

Holy Family Hospital- Haverhill Campus, 140 Lincoln
Ave., Haverhill MA, 6-7 p.m., first-floor auditorium.

ORTHOPEDIC SEMINARS

All seminars are at Holy Family Hospital’s Methuen
Campus, 70 East St., Methuen, in the ground-floor
auditorium, from 6 to 7 p.m. Registration required.
To register, please call DoctorFinder™ at
1-800-488-5959.

October 13, 2016
“MAKOplasty® for Knees”
Steven J. Andriola, MD

October 27, 2016
“Back and Joint Pain “

Stephanie Gianoukos, MD, and Arvind Murthy, MD

November 17, 2016
“Total Shoulder Replacement”
Pamela Jones, MD

CONTINUE SENIOR SERIES
Continue Senior Lunch Series –
Holy Family Hospital Haverhill Campus

Lunch is $5 and includes a full meal plus the
presentation. Held quarterly, 1-2 p.m., in the firstfloor auditorium, 140 Lincoln Ave., Haverhill.
For more information and reservations, please call
DoctorFinder™ at 1-800-488-5959.

Tuesday, December 6, 2016
“Common Problems in the Hand, Wrist and Elbow,”
- with Orthopedic Surgeon Xavier Simcock, MD

Continue Senior Supper Series – Holy Family
Hospital Methuen campus

Supper is $5 and includes a full meal plus
the presentation, which takes place in the
auditorium at 70 East St., Methuen, from 3:304:30 p.m. Reservations are required. Please call
DoctorFinder™ at 1-800-488-5959.

Wednesday, December 8, 2016
“Common Problems in the Shoulder,” - with
Orthopedic Surgeon Xavier Simcock, MD
SUPPORT GROUPS
AA (Alcoholics Anonymous)

Meetings at Holy Family Hospital in Haverhill are
Saturdays at 6:45 p.m. and Sundays at 6:30 p.m.
in the first-floor Auditorium, 140 Lincoln Ave.,
Haverhill. Meeting at Holy Family Hospital in
Methuen are Saturdays at 8:15 p.m. in the ground
floor auditorium, 70 East St., Methuen.

Cancer Support Group

Support for patients, families, friends, and caregivers
dealing with all types of cancer. Meetings are the
first and third Wednesday of each month, 6-7 p.m.,
in the first-floor Cancer Management Center main
lobby, 70 East St., Methuen. For more information,
please call 978-687-0156, ext. 2418.

Bereavement Support Group

Meets Mondays, 1:30-3 p.m., at Holy Family
Hospital in Haverhill in the first-floor Atrium,
140 Lincoln Ave., Haverhill. For more information,
please call Edith Blanchard at 978-552-4128.

Caregiver Support Group

For those caring for loved ones with memory loss.
Third Wednesday of the month, 7-8:30 p.m.,
Holy Family Hospital’s Haverhill campus, firstfloor Atrium, 140 Lincoln Ave., Haverhill. Light
refreshments. For more information, please contact
Patricia Lavoie, LICSW at 978-420-1162 or email
patricia.lavoie@steward.org.

Center for Weight Control Pre- and Post-Operative
Support Group

Diabetes Support Groups

A free support group for individuals with diabetes
offered at Holy Family Hospital in Methuen. Groups
take place every other month on the second Thursday
in the radiology classroom, 70 East St., Methuen.
Dates and times for 2016 are: September 15,
4-5 p.m. and November 17, 10-11 a.m. For more
information about upcoming groups or to register,
please call 978-687-0156, ext. 2161.

Look Good…Feel Better

Through our partnership with the American Cancer
Society, every other month Holy Family Hospital
in Methuen hosts Look Good…Feel Better, a twohour workshop for Women receiving chemotherapy
or radiation treatments. Join a cosmetologist for
an evening of hands-on beauty that includes a
complimentary makeup kit, along with tips on
makeup application and other helpful hints.
The last meeting date for 2016 is November 7,
2-4 p.m. in the Café Conference Room. Please call
1-800-227-2345 to reserve your seat. For more
information, please call 978-687-0156, ext. 2090.

NA Step for Women Serenity Sisters

Meets Wednesdays, 7:45- 9 p.m., in the first-floor
Boardroom at Holy Family Hospital, 140 Lincoln
Ave., Haverhill. For more information, please email
adelelacasse@yahoo.com.

The group meets the second Wednesday of the
month, 6-7 p.m., in the Holy Family Hospital
Methuen Campus ground floor auditorium,
70 East St., Methuen. For more information,
please call 978-687-0156, ext. 2555.

NA Step for Men

Childbirth Education Classes at Holy Family
Hospital in Methuen

NAMI (National alliance on Mental Illness)

For expecting and new parents, we offer a variety
of education classes:
•Lamaze Childbirth Education Program
•Baby Care Basics
•Breastfeeding
•Sibling Preparation Class
•CPR for Friends and family
Complete class information, including a
downloadable registration form, is available online
at www.holyfamily-hospital.org/birthingcenter.
To speak with a childbirth education coordinator,
please call 978-687-0156, ext. 2271 or email
anne.bolis@steward.org.

Meets Wednesdays, 7:30-8:30 p.m., in the first-floor
Auditorium at Holy Family Hospital, 140 Lincoln
Ave., Haverhill. For more information, please email
Mike.diodati@yahoo.com.
Meets Thursday evenings, 6-8 p.m., at Holy Family
Hospital, 140 Lincoln Ave., Haverhill. For more
information, including location, please contact
Bernie Gallant at 603-583-9252 or email
Bernard.gallant@gmail.com.

SHARE

The Resolve through Sharing Support Group (SHARE)
is offered for parents who lose a baby during
pregnancy or shortly after birth. For information and
to sign up, please call 978-687-0156, ext. 2240.
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Dear Neighbors,
As I begin my new role as President of Holy Family Hospital, I am
proud to announce we are the first hospital in Massachusetts to
earn Advanced Certification in Hip and
Knee Replacement Surgery from The
Joint Commission, the premier health care
quality improvement and accrediting body
in the nation.
This advanced certification demonstrates
Holy Family’s commitment to the
continued improvement of patient care
and safety for the increasing number of
patients undergoing total hip or total knee
replacement surgery.
This is an exciting time at Holy Family
Hospital because as we received news
of our new advanced certification, we
have also learned that Steward Health Care and Holy Family
Hospital have been selected to participate in the Massachusetts
Demonstration Project for the new Massachusetts Medicaid
Accountable Care Organization, which will help transform the
current Medicaid program, known as MassHealth, to an integrated
model for the almost 2 million patients who use it.
Accountable Care Organizations (ACOs) are groups of doctors,
hospitals, and health care providers who together provide
coordinated, high-quality and cost-effective care to patients. ACOs
place an emphasis on access to primary care physicians and
preventive screenings to catch illness before it becomes a crisis.
The ultimate goal is to improve the overall quality of life of patients.
To be in an ACO, providers must show they can coordinate care
with community partners across the continuum of care, something
Steward Health Care already proved it can do well.
Steward Health Care and Holy Family Hospital have been
participating in the federal Next Generation Medicare ACO for some
time. Considered one of the most successful Medicare ACOs in
the country, the Next Generation ACO aspires to attain the highest
quality standards of care at lower costs to Medicare patients.

HOLY FAMILY HOSPITAL

Award Winning Care, Close to Home
One of Healthgrades America’s 100 Best Hospitals for
Two Years in a Row (2015, 2016) Holy Family Hospital is in the top

2 percent of more than 4,500 hospitals nationwide for its consistent,
year-over-year superior clinical performance. We are the only hospital is
eastern Massachusetts to earn this recognition for two consecutive years.

Distinguished Hospital Award for Clinical Excellence™ (20122016) from Healthgrades for five years in a row. Holy Family Hospital is in
the top 5 percent of the more than 4,500 hospitals evaluated nationwide
based solely on its outstanding clinical performance.

Joint Commission Gold Seal of Approval. Holy Family Hospital
earned this prestigious distinction based on its performance on national
standards of safety, quality and efficiency.
The Joint Commission’s Disease Specific Certification for Hip
and Knee Surgeries; Advanced Certification in Hip and Knee
Replacement Surgery

At Holy Family Hospital, we are proud to part of the Next
Generation Medicare ACO, and equally proud to be selected to
participate in the new Massachusetts Medicaid ACO, because our
involvement demonstrates Steward Health Care’s goal to deliver
quality health care to each and every community it serves.

“A” Hospital Safety Score. Holy Family Hospital
earned the highest quality safety score from the
nationally recognized Leapfrog Group.

I come to Holy Family Hospital after serving for almost seven years
as President of Saint Anne’s Hospital, a Steward hospital in Fall
River. I am proud of my work at Saint Anne’s and excited to be part
of the progressive leadership team at Holy Family Hospital. As a
hospital President, my goal has always been, and always will be, to
deliver the highest quality of care to the patients and communities
we care for each and every day.

in hip and knee replacements.

Best wishes for a happy and healthy fall season.

Nationally recognized by Blue Cross and Blue Shield of
Massachusetts as a Blue Distinction Center® Plus for excellence
Stroke Care Excellence Award (2016). Ranked among the Top 10

percent in the Nation for Treatment of Stroke by Healthgrades. Only one in
eight hospitals in Massachusetts earn this distinction.

Healthgrades Five-Star Recipient for Treatment of Stroke (2016).
Healthgrades Five-Star Recipient for Treatment of Heart Attack
(2016).
Healthgrades Five-Star Recipient for Treatment for Heart Failure
for Six Years in a Row (2011-2016).

Craig A. Jesiolowski
President, Holy Family Hospital

Wound Care and Hyperbaric Center Named a Center of
Excellence for Five Years in a Row (2011-2015) by Healogics.

