
Our volunteer Patient Ambassadors help 

those planning for joint replacement or 

spine surgery to learn more about what 

they may expect during their hospital 

experience and recovery. By sharing their 

personal experiences with surgery, a Patient 

Ambassador can help you better understand 

and plan for your surgery and recovery. 

Patient Ambassadors will talk with 

patients who have asked to speak with 

an ambassador prior to surgery via a 

telephone conversation. Interested patients 

are matched with a Patient Ambassador 
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Would you like to speak with a patient 
who has had orthopedic or spine surgery?
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who has undergone a similar procedure 

at Saint Anne’s Hospital. For example, if 

you are interested in having a total knee 

replacement, you would be matched with 

an ambassador who has had a total knee 

replacement. 

Our Patient Ambassadors have been 

recommended by their surgeon and 

completed a screening and an orientation 

program provided by the hospital. 

If you would like to speak with an  

Patient Ambassador, please contact  

our Patient Ambassador Coordinator at  

email kherri-lynn.rego@steward.org or 
508-235-5260.

SaintAnnesHospital.org


